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Respite Program — Phoenix, Tucson, & Yuma Regions

Client Satisfaction Survey

Participants Rated Zarephath Services: out of 10



Zarephath Client Satisfaction Survey Results Respite Program Phoenix, Tucson, Yuma

Client Satisfaction Survey 2019
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1. How would you rate the quality of service you have received from 
Zarephath?
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2. Did you get the kind of service you wanted from Zarephath?
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3. If a friend were in need of similar help, would you recommend our 
program?
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4. Have the services you received helped you to deal more effectively 
with your problems?
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5. What was your overall emotional state when you started services?
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6. What is your overall emotional state now?
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7. In general, how satisfied were you with the way you and your 
Zarephath team member got along with each other?
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9. Did you feel your needs and wishes were heard and respected in 
the plan for your child/family?
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10. How sensitive was the Zarephath team member to your cultural 
background?
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11. Did you feel free to make complaints if you were unsatisfied with 
the services you received?
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8. How has members of your family changed for better or worse (in 
behavior, attitudes, feelings, or handling of problems) since service 

began?


